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Mr/Mrs. X has about 15 years of industrial experience in the Aerospace & Defence, Telecommunication, Public Sector and High-Tech Industry. She/He/He has extensive technical experience in information technology, focusing in providing consultancy and delivering implementation services of technical solutions to blue chip customers. 
At her/him present role, She/He has extended her skills with knowledge in SAP Business Intelligence. She/He is also an experienced and certified SAP Technical (ABAP) Consultant and SAP Business Intelligence Solutions Consultant. 
In addition, She/He has in- depth experience in project management and leading team for both global and national projects. Furthermore, her experiences in technical consulting and customer management have also greatly enhanced her ability in overall SAP consulting services.

With a keen sense of learning, She/He is also well-versed in various enterprise system platforms such as Vantive, Cullinet, Business Objects application as well as development tools such as Macromedia Flash, Microsoft Visual Basic .NET , Borland C++ and Business Object XI. 
She/He is a strong team player who is resourceful and has high degree of initiative. She/He is well-organized and results driven, and is always ready to fulfill a hands-on role when required.
Project Roles
· Manage project to achieve project deliverables within planned timeline and change management

· Conduct requirement study to consolidate client’s demands and map current work practices to SAP functions in the areas of BI and BPS.
· Provide system solutions, design and develop technical customization 
· Prototype configuration and testing

· Administer system repairs for user customization

· Design and develop (e.g. reports, BDC programs, layout sets, tables, functions)

· Plan and design for interfaces between SAP system and other systems 

· Provide speedy and cost-effective SAP implementations within short time frames

· Trouble shoot during user’s acceptance testing 


· Knowledge transfer of implemented system to client’s MIS support team
Education & Professional Certifications
Gajah Mada University – Bachelor of Informatics Engineering
Cisco Certified Network Associate
	Duration
	Activity

	2006

to 

Present
	PT Maju Kurnia Sari
SAP BI Consultant 
Manages the SAP BI team for implementation. 
Assists in business development, proposal preparation, tender bids, system demonstrations and presentations.
24/7 helpdesk support for SAP BI overseas customers. 

Maintenance of internal infrastructure and SAP installations.
Participated in the following projects:

PT Taksi
PT Taksi is one of the main provider of automotive solutions in every country. It provides solutions that bring transportation products to the market.
Role: BI/BIA Consultant

· Perform BW customizing and BIA connection between existing BW system and the BIA.

· Setting up of BIA Indices for the relevant Infoproviders

· Solving of issues discovered during the delivered solution based on system scenarios.

PT Drug Healthy Choice
Implementation of SEM-BW System POC (NetWeaver 2004s).
Role: BW Consultant
Responsibilities:
· Performed design of BW info-cubes and info-objects to cater for the customer planning and budgeting reporting requirement.
· Mapping and realization of business requirement.

· Design and implementation of planning structure and planning function.

· Design user interface such as manual planning layout based on Microsoft Excel frontend
· Solution and develop technical solution for user exits and interfaces.  


	1999 

to

2006
	PT Connection System
Fixed Network Application Planner 
Ownership of an application system platform known as ‘i-mode’. It is a mobile infrastructure platform comprising of approximately 50 production servers, storage & network equipments. 
In depth knowledge in application development tools, networking & mobile communications technologies to ensure a successful implementation, technical support and planning activities. 
Responsibilities:

Project management:

· Planning, design & implementation of the infrastructure project

· System integration and API testing with sub-systems: CRM(Vantive), operational support system, data warehousing(Business Object) and  billing systems

· Planning of test team resources during system acceptance testing

· Upon service launch, perform handover of system operation to internal operations team

· Constantly liaise with marketing and product team on new requirements that affects the system, performing impact analysis and follow up with change request management

BW planning & developments: 

· Interface with data warehouse teams on enterprise report warehouse requirements

· Prepare data extraction from the system for the report warehouse server running on Business Object XI

· Configure scheduled and ad-hoc report using Business Object XI such as i-mode subscriber traffic, with drill-down by most frequently accessed sites by daily, weekly and monthly

CRM planning & developments:

· Interface with CRM team on i-mode portal design and subscriber management activities

· Interface with billing team on billing scenario requirements, billing disputes handling, Call Detail Record troubleshooting




